Access Statement for The Beech Tree Guesthouse 
Introduction 

We aim to cater for the needs of all visitors in our home based 4 bed roomed bed and breakfast. The following statement is a summary of our provision. If you have any specific questions please feel free to contact us and we will endeavour to help 
Pre-Arrival 
 
• The Beech Tree is a bungalow and all rooms are on one level. 
• The local bus station and mainline rail station (direct service to London Paddington) are a 5 minute walk away. 2-3 minutes by car. 
• Regular bus service to Eden and Gardens of Heligan as well as all other parts of Cornwall. 
• Taxis are available to hire at the station (approx cost to the Beech Tree @£2.50)-wheelchair accessible taxis available. 
• Pick Up/Drop off service available if required. 
• We are a 5 minute walk to the town centre with its range of shops pubs restaurants etc.There is an incline back to the house from the town centre. 
• We have a comprehensive website. 
• Large print brochures available upon request. 
• You can contact us by Telephone or email.  
• Non Smoking. 
• Pets Welcome. 
• Bookings can be made via Tourist information. 
Arrival & Car Parking Facilities 
 
• To the front of the property there is a large open drive (parking for 2 cars). The front drive has level access to the house and is tarmac but unmarked bays. 
• Guests with disabilities have priority over this parking area. 
• Further gated parking for 3 cars is available to the side of the house. The gates are locked but guests have a key. The surface is smooth and tarmac, but the walk back to the house does involve walking up a slight hill. 
• Parking is secure with CCTV coverage. 
• We can assist guests with luggage. 
• Both front and rear parking areas have security halogen sensor lighting. 
• Orientation tour on arrival. 
• Fire escape procedure explained. 
Main Entrance & Reception 
 
• The front door is side hung and has a small lip (frame) 15cms tall. This can be easily navigated by wheelchair. 
• The front door is 83cm wide and kept locked. All guests have 24 hour access and their own keys (extra keys available on request).  
• Inner hallway door part glazed which is 81cm wide. 
• There is a doorbell outside which is easily reached. 
• The hallway is approx 107cm wide and 12 metres in length with no steps or stairs. The hallway can accommodate people in wheelchairs. For ease of access hallway furniture /rugs can be removed. 
• There is the original tiled floor along the length of the hallway with two inner glazed doors, 81 cm wide. 
• There is a security light above the front door kept on all night. 
Public Areas - General (Internal) 
 
• All rooms are on one level with no steps or stairs. 
• All rooms lead off the central hallway. 
• The hallway is original tiled floor all other rooms are short pile carpet and rugs (which can be removed). 
• Dog bowl and water available upon request. 
• All public areas are well lit and ventilated. 
• Fire evacuation procedure on the rear of guestroom doors. All emergency exits clearly marked. 
• All doors are wood panelled two part glazed inner hallway doors 81cm wide 
• All ceiling heights are consistent with no slopes or recesses or low areas. 
• There are no public baby changing facilities. 
• There is no public telephone although a phone can be made available-local calls are complimentary. 
Public Areas - WC 
 
• Not Available 
Dining Room 
 
• The dining room has one access door 81cm wide. No steps.The dining room has wood laminate flooring
• Dining room has two four legged tables each with four armless high back chairs (seat height 47cm). 
• Chairs can be removed to accommodate wheelchairs. 
• Under table height 66cms. 
• Breakfast is a combination of self service and table service. 
• Full table service available if required. 
• Continental room service breakfast available. 
• Non Smoking. 
• High Chair available. 
• Special diets catered for. 
• Local radio station on during breakfast. 
• Breakfast is pre ordered the previous evening. 
Laundry 
 
• Iron and ironing board on request. 
• Self serve Launderette 10 minutes by car. 
Shop 
 
• Local supermarket 3 minute walk. 
• Town centre 5 min walk (Slight hill). 
Treatment room/s 
 
• Not Available 
Leisure Facilities 
 
• Not Available 
Outdoor Facilities 
 
• Not Available 
Conference & Meeting Rooms, Banqueting, Clubs, Entertainment 
 
• Not Available 
Bedrooms 
 
• BEDROOM 1 (GROUND FLOOR) 
• One access door, 80cms wide. 
• Central heating. 
• Twin bedded room with ensuite bathroom.  2 pine twin beds with mattresses no foot board. Bed height 52cm width 93cm.Mattress protectors provided. 
• 2 Pillows per person. 
• Beds in an L shaped configuration each with a small bedside cabinet and reading lamp. 
• Both beds accessible from one side only. 
• Distance from bed to furniture 87cm. 
• Low hanging wardrobe. Height 127cm with large bottom drawer. 
• Remote control television with freeview. 
• Ceiling fan with central light. 
• 3 twin power sockets. 
• Smoke detector. 
• Window. 
• Tea & coffee making facilities. 
• Towels and towel rail. 
• One upright chair with arms provided, Chair seat height 46cm 
• Flooring-Short pile carpet and rugs (removable) 
• Ensuite bathroom see below 
• BEDROOM 2 (GROUND FLOOR) 
• Small double with ensuite bathroom. 
• Central heating. 
• 0ne access door 80cm. 
• Pine double bed with no footboard. 
• Bed height 52cm, width 138cm. double mattress. Mattress protector provided. 
• 2 pillows per person. 
• Bed accessible from both sides, shortest distance to wall 53cm. 
• 2 Bedside cabinets with reading lamps. 
• Low hanging wardrobe with large bottom drawer. Height 127cms. 
• Ceiling fan with 3 light fittings. 
• Remote controlled television with freeview. 
• Tea & coffee making facilities. 
• Smoke detector. 
• Air conditioning. 
• 3 twin power sockets. 
• Window. 
• 1 upright chair with arms. Seat height 46cm. 
• Towels & towel rail. 
• Ensuite bathroom see below. 
• BEDROOM 3 (GROUND FLOOR). 
• As room 2 but larger with the following: 
• Pine Bed with Footboard. Bed Height 58cm. 
• Bed distance (Side) from Wall 160cm. From bottom of bed 58cm. 
• Orthopaedic Mattress. 
• 2 windows. 
• Easy wicker chair. 
• Air conditioning. 
• This room can accommodate a wheelchair. 
• Ensuite bathroom see below. 
• BEDROOM 4 (GROUND FLOOR) 
• As room 1 but larger with the following: 
• Large clear area in centre of room 2.7mtrs x 1.2mtrs from bed. 
• Touch Sensor lamps. 
• Ceiling fan with 3 light fitting. 
• Ensuite bathroom see below. 
PLEASE NOTE
Rugs and items furniture can be removed to allow for extra space

Bathroom, Shower-room & WC [Ensuite or Shared] 
 
• ENSUITE ROOM 1 
• Door width 69cm. 
• Open shower cubicle with curtain. Size 74cm x 74cm. 
•  Electric shower (hand Held shower attachment). Shower height 150cm. 
• Lip into shower 9cm. 
• Anti slip shower floor. 
• Wash hand basin round front, separate taps .Height 78cm. 
• Low level WC.Height to seat 45cm. 
• Bathroom Heater. 
• Shaver socket with light. 
• Central/Light. 
• Tiled floor. 
• Anti slip mat available. 
• Window. 
• ENSUITE ROOM 2 
• As room 1 with the following exceptions; 
• Shower tray with curtain. Size 63cm x 65cm. 
• Shower tray Lip height 11cm. 
• No window. 
• No heater. 
• ENSUITE ROOM 3 
• As room 1 with the following exceptions; 
• Large front entrance shower cubicle with curtain. 
• Lip down into shower 6cm. 
• Shower size 100cm x 73cm. 
• Non slip floor. Can accommodate shower stool. 
• Grab rail. 
• One half turn from door into shower. 
• Shower height 149cm. 
• ENSUITE ROOM 4 
• As room 1 with the following exceptions; 
• Shower cubicle with curtain. Size 79cm x 73cm. 
• Lip into shower 9cm. 
• No window. 
Self-Catering Kitchen 
 
• Not Available 
Caravans, Holiday Homes & Twin Units 
 
• Not Available 
Touring Facilities (Holiday Parks) 
 
• Not Available 
Boats - Narrow Boat, Cruiser & Hotel Boat 
 
• Not Available 
Attractions (Displays, exhibits, rides etc.) 
 
• Not Available 
Grounds and Gardens 
 
• Front garden- gravel with flower beds. Various pot plants. Tropical plants on veranda. 
• No rear garden for guests use 
Additional Information 
 
• The Beech Tree Guesthouse has 4 ensuite bedrooms all on one level. 
• Across the road is a small park with seating. Ideal for reading, Smoking or just relaxing. Level access from house.
• There is a small hill to the side of the house, but front access is on one level. 
• All attractions and places of interest can easily be reached by local public transport 
• Local Minor injury unit 3 miles. 
• Doctor available. 
• Full Public Liability insurance. 
Contact Information 
 
• Address:  23, Beech Road, St Austell, Cornwall PL25 4TS 
• Telephone:  01726 77461 
• Email:  info@thebeechtreeguesthouse.co.uk.,or beaumontleys@aol.com 
• Website:  www.thebeechtreeguesthouse.co.uk 
• Grid reference:  SX016524 
• Hours of operation:  Mon-Sunday 7.30am - 10.00pm. Emergency contact provided 
• Emergency number:  07949 578932 
• Local carers:  Cornwall Care Services.Tel 01822 610734. Trewcare Ltd Tel 01326 375949.
  
• Local equipment hire companies:  St Austell Mobility Centre Tel 01726 74166. Red Cross (Truro) Tel 01872 254920 
• Local public transport numbers: Truronian 01872 273433. Western Greyhound 01673 871871. First 08456001420 
• Local accessible taxi numbers:  Gary’s Taxis Rail/Bus station. Tel 01726 879045. Flash Taxis 01726 816868 
Useful Numbers
• St Austell Tourist Information.01726 879500 
Eden Project. Tel 01726 811911(Disability helpline, 01726 818895 or email gdyson@edenproject.com- Wheelchairs available. Guide/Assistance dogs welcome 
Gardens of Heligan. Tel 01726 845100 
First Buses Devon & Cornwall 0845 6001420 
National Express 0870 580 8080 
Traveline 0871 2002233 (Bus & Rail enquiries, timetables) 
Future Plans 
 
• Grab rails to be fitted in all bathrooms. May 2008 
• Wheelchair ramp for front door May 2008. 
We welcome your feedback to help us continuously improve if you have any comments please phone 01726 77461 or email  info@thebeechtreeguesthouse.co.uk 
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